vivo Ignite: Technology and Innovation Initiatives

Terms and Conditions

1. These Terms and Conditions (“T&C”), as amended from time to time, are the complete
and exclusive statements of understanding between vivo Mobile India Pvt. Ltd. (‘vivo’)
and the Participant/Users who shall enroll, (through Parent/Legal Guardian/School) to
participate in the program named vivo Ignite- Technology and Innovation initiative
(hereinafter referred to as “vivo Ignite”/ “Program”). These T&Cs supersedes all other
prior understanding, whether oral or written. All representation or other communications
between vivo & the Participant amounts to acceptance of these terms and conditions.

2. vivo is organizing a competition for the students of Grades 8 to 12. The User/Participants
may enroll directly through the website www.vivoignite.com/ . While Stage 1 and Stage

2 level of the Program will be an online process for the Participants. Upon been selected
as finalist, the selected Participants need to be accompanied by their Parents/Legal
Guardian for the final event.

3. Age of the Participant: A Participant must be within 18 years of age in order to be eligible
for competing in the vivo Ignite. vivo reserves the right to disqualify Participants for any
misrepresentation, concealment, or otherwise.

4. Program Duration: The 3™ edition of vivo Ignite: Technology and Innovation Initiatives
shall commence from 23" December’ 2024 — 15" June’ 2025 (both dates included).

5. vivo shall provide an online platform for enrolling into the vivo Ignite to the
Users/Participants. All registration shall be in accordance with the terms and conditions
herein, as may be amended from time to time and/or any other communication as shared
by vivo from time to time.

5. By enrolling in the vivo Ignite and/or participating in the vivo Ignite, the Participant
unconditionally and irrevocably accepts and agrees to be bound by all these terms and
conditions as stated herein. This vivo Ignite is subject to the laws of India and is neither
offered, or applicable outside of India.

6. vivo shall not be responsible for any Participant enrolling and/or entering the vivo Ignite
unlawfully or otherwise, in breach of any applicable laws and any such consequence shall
be the sole responsibility of the Participant and/or his/her Parents/Legal guardian.


http://www.vivoignite.com/

7. vivo reserves the right, in its sole and absolute discretion, to terminate or disqualify any
Participant’s enrolment/participation into the vivo Ignite and/or claim/reclaim the
reward at any time if it is the opinion of vivo that there has been a breach of any of the
Terms or any law by such Participant (whether discovered during or after the end of the
program).

8. All the contents and material of the vivo Ignite is an Intellectual Property of vivo and the
User/Participant or any stakeholder involved in implementation/execution or otherwise
shall have no right over the same.

9. Any commercial use of the content of the vivo Ignite is strictly prohibited and shall be
punishable under applicable laws.

10. The Registration Process is as follows:

= The Registration shall open from 23™ December’ 2024 until 10" February’ 2025.
= User shall visit www.vivoignite.com and click the register/login button.

= User shall fill in details as required for creation of account. The Parent/Legal
Guardian/School may support in the registration process for other prospective
Participants as well, other than User.

= User will sign up with personal details, such as Name, Email ID, Contact Number,
School Details or any other details, as may be required.

= |f a Parent wishes to register more than one user, the Parent needs to use an
alternate email ID for every subsequent user registration.

= Access to the vivo Ignite through the Account of the Participant shall be granted
for a period of 06 (six) months from the date of successful registration.
Participant Dashboard: After registration, the Participants will be taken to their
respective dashboards where they can find all the various details regarding their
program.

= For group registration in vivo ignite, the Parent/(s) hereby agrees and
acknowledges to take consent from all other participant’s Parent and/or legal
guardian before registering the names of all users.

11. vivo Ignite will unfold in three stages.

Stage 1: Participants will submit their posters and a brief write-up (150—-300 words) about
their project. They will also select whether their final submission will be in the form of an
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individual entry or a group (min 2 or max 3 members) entry. The deadline of submission of
entries is 17™ February’ 2025.

Stage 2: Top 200 (two hundred) shortlisted ideas will submit a video explaining on their
prototype. Participants will also upload a PDB (Project Display Board). The deadline of
submission of entries is 20t April’2025.

Stage 3: The shortlisted students of top 10 (ten) ideas will carry their projects to the
physical event for display and final presentation and selection process. The shortlisted
students of top 10 (ten) ideas shall be intimated with the details of venue and other
necessary information in relation to the event via email communication.

. The Shortlisting, Selection of the Participants and Mentoring of selected Participants will

be done by vivo’s CSR implementing partner along with third Party private Partners. The
outcome or the results of the vivo Ignite shall be final, and binding upon the participants
and the Winners. All such participants undertake not to challenge the same at any point
in time.

The shortlisted students of top 10 (ten) ideas acknowledge and agree to enter into
separate agreement with vivo during the final stages of the Program in order to
authenticate and substantiate the utilization of Scholarship fund for academic purposes.

Details of the reward to be awarded to the Winners of vivo Ignite:

= All the Participants who submit their posters and write-ups will be
awarded Online Participation Certificates.

= All the 200 (Two Hundred) participants who make it to the Stage 2 will be
awarded a certificate and exciting goodies (“Goodies”).

Scholarships worth Upto INR 35,00,000 (Rupees Thirty-Five Lacs Only) will be awarded to
the shortlisted students of top 10 (ten) ideas (“Winners”).

The Participants and their concerned Parent/Legal Guardian/School acknowledge and
agree that the Participant and/or the concerned Parent/Legal Guardian/School shall be
solely responsible in undertaking informed decision in regard to conceptualizing the
idea/concept and the associated operational implementation required for the Project at
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all stages of Program. The Participants and/or the respective Parent/Legal
Guardian/School affirm and agree that vivo only acts as a facilitator and will be facilitating
support to the Participants only through mentoring activities. In event of any damage,
injury, losses incurred while making, presenting or implementing the Project at any or all
stages of the Program, vivo shall not be held responsible or liable in any manner
whatsoever.

The Participants and their Parent/Legal Guardian affirm and acknowledge that the
ideas/presentations submitted in the program is original work and have not been copied,
plagiarized and/or poached of any individual/ third party. In event any such violation is
found, vivo reserves the right to disqualify such Participant from the Program at its sole
discretion.

The Participants and their Parent/Legal Guardian affirm to undertake full onus and
responsibility in event of any such violation and shall indemnify vivo against any claims
made in this regard and/or any cost incurred by vivo in relation to this matter.

vivo reserves the sole right and discretion to amend/replace the reward(s) of equivalent
value to the Winners and such winners shall not have any objection in this regard.

In event of implication of any applicable taxes in relation to Scholarship or goodies
received under this Program, the Participants and their Parent/Legal Guardian
acknowledges and agree to comply with the same.

Any traveling and/or lodging cost associated with Participation in the vivo Ignite Grand
Finale shall be solely borne by vivo as per below:
= |ndividual Entry: Travel and stay arrangements for the student and 1 (One)
Parent/guardian/teacher will be made by Team vivo Ignite.
=  Group Entry: Travel and stay arrangements for the group (min 2 or max 3
members) and only 1 (One) Parent/guardian/teacher will be made by Team vivo
Ignite.

Children of employees of vivo including its subsidiaries, affiliates, and/or any of its
affiliated partner/vendors/contractors/agent shall not be eligible to participate in this
Program. This restriction ensures to stimulate fairness, transparency, and equal
opportunity for all external participants. Any entries found to be in violation of this clause
will be disqualified immediately without prior notice.
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. The rewards for the vivo Ignite will be given to the Winners as set out in the Terms and

Conditions. The Winners must accept his/her reward in that form only. Rewards are non-
negotiable, non-transferable, non-refundable and not exchangeable for cash, credit or
kind, either in part or in full except at the sole and absolute discretion of vivo.

vivo reserves the right, in its sole and absolute discretion, to deal with any unclaimed
rewards in any manner.

vivo shall not be liable in any way for any failure or breach by any party in connection with
the vivo Ignite, and accepts no responsibility for any loss suffered by a Participant arising
from the vivo Ignite.

By participating in the vivo Ignite, the Parent/Legal Guardian on behalf of Participant
agrees and allows with their free consent: (a) the usage of their photos, name, quotes,
personal details and/or likeness, without any compensation, for vivo promotional and
marketing purposes in relation this Program; and (b) to use their answers to the
guestions, without any compensation, for vivo’s promotional and marketing purposes,
either directly or through any third party in relation this Program.

The Parent/Legal Guardian and the Participant acknowledge that vivo may reach out to
Participants upon attaining age of majority in relation to the Program either directly or
through any third party.

The Participant(s) shall ensure that the content is not obscene, vulgar, defaming,
denigrating women or children, hurting religious sentiments, depicting violence. In the
event of any violation to the aforementioned, the Participant(s) shall immediately be
disqualified from taking part in the Contest or any further rounds of participation and
shall solely remain liable and responsible for any action (criminal/civil) arising therefrom.

Any attempt by a Participant to deliberately damage or undermine the legitimate
operation of the vivo Ignite and tarnish the image of vivo ignite or Vivo as a brand is a
violation of Criminal and Civil Laws and should such an attempt be made, vivo reserves its
right to seek damages from any such Participant along with the criminal liability to the
fullest extent as permitted by law.

During the Program duration, any written, audio and visual content created by vivo during
the vivo Ignite shall be the sole proprietary, interest, right and title of vivo.

vivo, and/or its subsidiaries, offices and representatives shall not be liable to any person
or entity for any direct, indirect, incidental, special, punitive or consequential damages,
including loss of profits, incurred by the Winner(s) or any third party, whether in
connection with this vivo Ignite, or for breach of any warranty or in tort.

The Participant/User agrees to indemnify vivo, its agents, employees, representatives,
associates, affiliates, parent and subsidiary companies against any and all claims, losses,
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costs, damages, liabilities and expenses arising out of the Participant’s breach of any of
the T&C or arising out of or in connection with their entries to the Program.

The Participant, by entering the vivo Ignite, expressly releases vivo from any claim, action
or demand arising out of or in connection with the vivo Ignite or their reward, if any.

vivo shall not assume any responsibility for incorrect or inaccurate capture of any
Participant’s information. This will include but not be limited to technical malfunctions,
human or technical errors, seeding or printing errors, lost or delayed or garbled data or
transmissions, omissions, interruptions, deletions, defects or failures of any telephone or
computer line or network, computer equipment, software or any combination thereof.

The laws of India shall govern these T&Cs. The courts of Delhi will have exclusive
jurisdiction in case of any dispute arising under the Terms and Conditions herein.

Any provision of the T&C that is prohibited or unenforceable in any jurisdiction shall be
ineffective as to that jurisdiction to the extent of that prohibition or unenforceability. That
does not affect the validity or enforceability of that provision in any other jurisdiction nor
invalidate the remaining provisions of the T&C.

Failure by vivo to enforce any of these Terms and Conditions in any instance(s) shall not
give rise to any claim by any person.

This vivo Ignite is being created as a Corporate Social Responsibility activity for vivo and
all goodwill, copyright, moral rights or other intellectual property rights associated
thereto shall vest exclusively with vivo.

The participation and Winning is subject to the Winner complying with all T&C and/or
formalities as required by vivo. Any failure on the part of the Participant to comply with
any specified term, condition and/or formality shall render the Participant liable for
disqualification at the sole discretion of vivo.

User Communication: Participants hereby explicitly consent to receive communication
from vivo or its representatives by email, telephone, WhatsApp or SMS for the purposes
of providing alerts and information about the Program. In event Participant chooses DND
mode, vivo shall cease to send alerts and information about the Program.

User Content: The information, photo, image, chat communication, text, software, data,
music, sound, graphics, messages, videos or other materials transmitted, uploaded,
posted, emailed or otherwise made available to vivo (“User Content”), are entirely the
User’s/Participant’s responsibility and vivo will not be held responsible, in any manner
whatsoever, in connection to the User Content. The User/Participant agrees not to
encourage or assist or engage others as well as himself/herself in transmitting, hosting,
displaying, uploading, modifying, publishing transmitting, updating or sharing any
information that belongs to another person and to which the user does not have any right.
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vivo shall in no way be held responsible for examining or evaluating User Content, nor
does it assume any responsibility or liability for the User Content. vivo does not endorse
or control the User Content transmitted or posted on the site by the User and therefore,
accuracy, integrity or quality of User Content is not guaranteed by vivo. Under no
circumstances will vivo be liable in any way for any User Content, including without
limitation, for any errors or omissions in any User Content, or for any loss or damage of
any kind incurred by him/her as a result of the use of any User Content transmitted,
uploaded, posted, e-mailed or otherwise made available via the site. The User hereby
waives all rights to any claims against vivo for any alleged or actual infringements of any
proprietary rights, rights of privacy and publicity, moral rights, and rights of attribution in
connection with User Content.

Account: The User/Participant will be responsible for maintaining the confidentiality of
his/her account, password, and restricting access to his/her computer, and he/she hereby
accepts responsibility for all activities that occur under his/her account and password.
The Participant acknowledges that the information he/she provides does not infringe any
rights of any third party. If a User is accessing, browsing and using the site on someone
else’s behalf; he/she represents that he/she has the authority to bind that person to all
the terms and conditions herein. In the event that the person refuses to be bound as the
principal to the Terms and Conditions, he/she agrees to accept liability for any harm
caused by any wrongful use of the site resulting from such access or use of the site. If a
User knows or has reasons to believe that the security of his/her account has been
breached, he/she should contact vivo immediately. If vivo finds a breach or suspects a
breach of the security of a User’s/Participant’s account, vivo may require the User to
change the password or suspend the account without any liability to vivo. vivo reserves
the right to refuse service and/or terminate accounts without prior notice if these Terms
and Conditions are violated or if vivo decides, in vivo’s sole discretion. A User/Participant
is solely responsible for all content that he/she uploads, posts, emails or otherwise
transmits via the Site. The information provided to vivo shall be maintained by vivo in
accordance with vivo’s Privacy Policy.

vivo reserves the right, in its sole and absolute discretion, to amend or vary any of these
Terms & Conditions at any time without prior notice or intimation and It consider as
deemed acceptance by the user.

By enrolling in the vivo Ignite and/or participating in the vivo Ignite, the Participant hereby
acknowledges and agrees to abide by the Terms and Conditions, Privacy Policy, and other
policies as may be amended from time to time on the site



